Understanding Your Bill
To make your bill easier to understand, simply take a look at the example bill
below and refer to the list of terms on Page 2.
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Understanding Your Bill
1.

Reference: This is your reference number. You will need to provide this when
you contact us to enable us to find your account.

2.

Calorific Value: The Calorific Value is the energy content of gas. The gas network tells us the
calorific value of gas supplied in your area. We are required to use the average calorific value
over your invoice period by our supplier license. You will need this figure when working out your
gas invoice.

3.

M Number: This is your meter point reference number. This number is unique and identifies the
supply point of your gas supply before your gas meter. This is recognised throughout the industry,
not just your gas supplier.

4.

Meter Number: This is your meter serial number and is displayed on the front of your meter.

5.

Read Date: This is the date of the meter reading we have invoiced up until.

6.

Present Reading: This is the most up to date, actual meter reading. Where no reading has been
provided, it is an estimate of gas used to the last day of the month.

7.

Consumption IMP: (oo’s) Ft3 M=M3: This is the consumption in units that you have been invoiced
for. This needs converting into kWh’s before it can be multiplied by your price. This also shows
whether your meter is Imperial (IMP) or Metric (M).

8.

Correction Factor: This is the volume correction factor and is used to adjust the volume of gas
recorded by your meter, taking into account temperature and pressure conditions. We are
required to do this by our supplier license.

9.

Corrected Consumption kWh: This is the number of kWh’s you have been invoiced for.
Multiplying this by your price gives you your gas charge before VAT. Also if applicable multiply
this by the current CCL price to give the CCL charge.

*CCL (Climate Change Levy): This example bill is below 4397 KWh’s and so does not include
CCL. All bills over of 4397 KWh usage or over will include CCL. Currently this is charged at
0.00188 pence per KWh and is subject to VAT.
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Understanding Your
Reconciliation Bill
To make your reconciliation bill easier to understand, simply take a look at
the example bill below and refer to the list of terms on Page 4.
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Understanding Your
Reconciliation Bill

4
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1.

New Reconciliation Read: This is the actual reading which you are
being reconciled for.

2.

Previous Reconciliation Read: This is your previous reading where you have been
reconciled from. Please note you are not being charged again from the reading, only the
differences shown on the statement.

3.

Activity days: This is the number of days you are being invoiced for.

4.

Monthly Cons’ Profile %: The Monthly Consumption Profile is the percentage of your annual
consumption that our estimated bills are based on.

5.

Prev Est Cons’ 00’s: This is the number of units we originally estimated.

6.

Present Recon Reading: This is a more accurate estimate of the usage based on the actual
read provided.

7.

Recon Cons 00’s: This is the total number of units we should have billed based on the present
and previous reconciliation reads.

8.

Variance 00’s: This is the difference between the previous estimated consumption and the
reconciliation consumption.

9.

CV: This is the Calorific Value—This is needed to convert the units into kWh’s.

10.

Orig kWh: This is what you have already been invoiced for.

11.

New kWh: This is what you should have been invoiced for.

12.

Diff kWh: This is the difference between the original and the new kWh and is what you are
being charged/credited for in your reconciliation statement. You need to multiply this by the
price shown in the next column to give monetary amounts shown in detail under ‘before VAT
and CCL Gas Total£’.

13.

Before VAT and CCL Gas Total £: This shows if you have moved over or under the VAT/CCL
threshold. If it does not specify then you are still charged the same VAT and CCL. Please look at
the new kWh to see what threshold you are in.

Understanding Your Bill
Here is an example of how we work out your bill for gas consumption
plus VAT at 20%.

Reading 8976 – 8686 = 290 Units (ft3 - imperial)
290 x 2.83 = 820.7 (This step not required if your meter is metric)
820.7 x 39.33 (CV) = 32278.131
32278.131 x 1.02264 = 33008.907
33008.907 / 3.6 = 9169 kWh’s
9169 x 0.05248 (price per kWh) = £481.19
VAT @ 20% = 0.2 x 481.19 = £96.24
CCL 0.00188 x 9169 = £17.24
CCL VAT @ 20% = 0.2 x 17.24 = £3.45
Total £598.12
VAT at the current rate of 20% is added if you are invoiced for 4397 kWh’s or more per month, unless you
are exempt from the commercial VAT rate, i.e. you are a registered charity. In this case you are
required to pay 5%. Please download our reduced VAT Form (PDF) if you qualify and send it to us at
billing@cngltd.co.uk.
VAT for some or all of your gas consumption together with Climate Change Levy (CCL).
The government requires you to pay VAT on all of your gas consumption; the rate will depend on how
much gas you are invoiced for on a monthly basis. If your monthly consumption falls under 4397 kWh’s
you are required to pay VAT at 5%.
If your monthly consumption exceeds the threshold set by the government the VAT rate will increase to
the standard rate of 20% and you will also be liable for CCL.
CCL is currently charged at 0.1880 pence per kWh for consumption of 4397 kWh’s or over and is subject
to VAT at standard rate. CCL is a variable factor (usually revised by the government at the start of each
tax year) and can therefore change. You can find out more information about CCL at ww.hmrc.gov.uk
If you need any further help to work out your bill please either give us a call on 01423 502554 , or speak
to us on Live Chat - we will be more than happy to go through this with you. Alternatively, send us an
email to billing@cngltd.co.uk.
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