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1.1

Definitions

In this Agreement the following expressionseh@nless the context otherwise requires) theviatig meanings:

"Act" means the Electricity Act 1989 as amended byUtikties Act 2000 and or any amendment or re-em&ett thereof and includes
any rules, regulations, order or direction givegrdafter;

“Agent’ means an agent appointed by the Customer or RECttas Meter Operator, Data Aggregator and/oa Qatlector;

“Balancing and Settlement Code” means the document bearing that name dated 21 MOk and “BSC” shall be construed

accordingly;

“Agreement’ means these terms and conditions of supply tegettith the Schedules and any agreed attachmepggnéices or

endorsements;

“Balancing Services Use of System Chargesheans charges of the same name defined by andi lemiger the CUSC and “BSUoS

Charges” shall be construed accordingly;

“Climate Change Levy” means the tax defined in Appendix 6 of the Finahcte2000;

"Charges' means the charges payable by the Customer foBtipply calculated in accordance with Schedulesyasied from time to

time in accordance with this Agreement;

“Contract Overrun Charges’ means the charges payable by the customer fosupely calculated in accordance with schedulesl, a

varied from time to time in accordance with thisemgnent;

“Connection Agreement means the agreement between the Customer aricbtta Distribution Company to connect the Customaer

its Distribution System as referred to in clausg 21

"Connection Terms' means the terms under which the licensed elégtdéstributor provides to the Customer connectilorough which

the Supply is to be delivered to the Meter;

"Commencement Date means the date referred to in Schedule 1;

“Competent Authority” means the Secretary of State, the Gas and HlggtMarkets Authority, any local, national or sepmational
agency, authority, department, inspectorate, na@nishinistry, official or public or statutory pers@f the Government of the United
Kingdom or of the European Union;

“Data Aggregator’ means a person appointed to provide data aggoegservices in connection with this Agreement;

“Data Collector’ means a person appointed to provide data retr@wdor data processing services in connectioh this Agreement;

"De-energis€ means the taking of any step whereby no eledtceaent can flow from the Distribution Systemdhgh the meter to the

Premises ;

“Director” means the Director General of Electricity Supgbpointed under the Act;

“Distribution Losses” has the meaning given to that expression by a DAp8ement;

“DUoS Agreement” means an agreement known as the Distribution amddfiSystem Agreement between the Supplier andcallLo

Distribution Company;



“DUoS Charges” means the charges levied pursuant to a DUoS Agrgeme

“Disconnect means the permanent electrical disconnectioh@fremises from the Distribution System;

“Distribution System” means any system for the distribution of eledlyithrough which the Supply is provided or pastethe Point of
Supply;

"Ecotricity" means electricity derived from sources which sigmificantly less polluting and more sustainathlart conventional fuel

sources;

“Equipment” means all or any of the switchgear, Metering pguént or other equipment cables or other propertygbts of REC's or

the Local Distribution Company;

“Expiry Date” means the date specified in Schedule 1 or, ifspecified, a year from the Commencement Date;

"Force Majeure" means any event or circumstance which is beybade¢asonable control of either party to the agesgrim question,
including (without limitation) act of God, strikégck-out or other industrial disturbance, war, ricvil commotion, malicious damage,
compliance with a law or governmental order, rodgulation or direction (not being any order, region, or direction under Section 32
or 33 of the Act), accident, breakdown of plant@chinery (including that belonging to a third garfire, flood and storm, provided that
lack of funds shall not constitute Force Majeure;

"Initial Term " means the period from the Commencement Date apddncluding the Expiry Date.;

“Installation” means any structure switchgear equipment lingesice used by the Customer at the Premises;

“Licence’ means REC'’s licence to supply electricity granteder the Act;

“Load Shape€ means a profile showing the relative proporti@iseach half hourly period of electricity consungptiin any 24 hour

period,;

“Local Distribution Company” means the company(s) licensed as a public etégtsupplier(s) whose authorised area(s) incluties
Premises;

“Maximum Demand’ means twice the largest number of kilowatt-hoii&/h) or kilovolt-ampere-hours supplied during draff hour in

any of the preceding 12 months as measured by #gterivig Equipment;

“Maximum Power Requirement means that amount which is agreed by the Custeovitbrthe Local Distribution Company and notified

by them to REC from time to time;

"Meter" means the meter at the Site;

"Metering Equipment” means the Meter and any associated transfornsg dommunications metering equipment and ancillary

equipment installed at the Premises which are gardd to measure and record the flow of electricityach half hour period ;

"Meter Operator" means the person appointed, pursuant to cladsedprovide install and/or maintain the MeteriBguipment and

“Meter Operator Agreement” shall be the agreemgnthich such Meter Operator is appointed;

"Metering Point" means the point at which a supply from, or tois&rihution system:

(a) is, or is intended to be measured; or



(b) where metering equipment has been removedpwass intended to be measured;

(c) in the case of unmetered supply is deemed todsesured;

“Metering Point Administration Service” means as defined in the Local Distribution Compsupublic electricity supply licence;

“Meter Point Administration Number ” means the number issued by the Local Distributmmpany and notified to the Customer by
REC and “MPAN” shall be construed accordingly.

“NGC” means the National Grid Company plc;

“Party” means each person who is a party to the Agreearehtiny successor(s) in title to such person;

“Payment Terms means the payment terms as specified as a nuofilderys;

“Point of Supply’ means as agreed between the Customer and théDistabution Company in the Standard Connecti@reement;

“Premise$ means the Customer premises as set out in San&dul

“Reactive Power” means the product of voltage and current and the afi the phase angle between them, which is measarkVA-

reactive and “kVAr” shall be construed accordingly;

“Reactive Power Charges’has the meaning given to it in CUSC;

“Register’ means the successful completion of the registnaiy REC (or where the context requires, anothppléer) as supplier of
electricity to the Point(s) of Supply with the Metg Point Administration Service operated by tloedl Distribution Company;

"Regulations' means the Electricity Supply Regulations 1988.$88/1057 and any regulations or orders issuedruhéeAct or any
modification, extension or re-enactment thereofrftome to time in force;

“Relevant Instrument’ means the Industry Agreements, the Electricityt,Abe Licence, any European Commission Directind a
whether under the foregoing or otherwise all aufaions, approvals, licences, exemptions, filirggjstrations, notarisations, consents

and other matters which are required in conneatitim this Agreement or from any Competent Authofiym time to time;

"Renewables Obligation" means the obligation imposed on licensed elegtraippliers by the Renewables Obligation Order 2682
amended from time to time;

“Settlement Period means as defined in BSC;

“Standard Connection Agreemerit means the agreement (as amended from time to) tboméween the Customer and the Local
Distribution Company governing the terms on whieé €ustomer Installation is connected to its Dasttion System as approved by the
Director under condition 8B of its public electticsupply licence and shown below;

"Supply" means any electricity supplied from time to timeREC to the Customer under this Agreement;

“Transmission Use of Chargésmeans those charges raised by NGC for the ugbedf Transmission System apportioned for each
Systemcustomer as defined in CUSC. Payment will be agetl payments with reconciliation each March. Tabécalculation of these
amounts half-hourly data which will be adjustedake account of losses on the Local Distributiom@any’s Distribution System must

be made available to REC by the Meter Operator; and

“Use of System Agreemefitmeans the agreement between REC and the Loctltidison Company for use of its Distribution Syste
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“VAT” means Value Added Tax.

References to Clauses and Schedules are seslatiand schedules to this Agreement.

Words importing the singular include the pluaativice versa, words importing a gender include every gender rafietences to persons

include bodies corporate or unincorporated.

The headings to the Clauses are for conveniemigeand have no legal effect.

Condition Precedent

REC's obligation to supply Ecotricity shall reime into effect until (and shall only remain ffeet for so long as) there is in force (i) a
Connection Agreement; (ii) a Meter Operator Agreetrand the installation of Metering Equipment (ifyp under that Meter Operator
Agreement has been completed and commissionediding communications link); and (iii) REC have bdegistered. Until then, the
Agreement shall at REC’s discretion have no effBoth Parties shall each use their reasonable godesito procure fulfilment of these

Conditions Precedent and keep them fulfilled thraug the duration of this Agreement.

The Supply

Subject to the terms of this Agreement:

(a) REC shall, with effect from the Commencementela fulfilment of the Conditions Precedent (whaehr is the later) supply
to the Customer at the Premises such electricithg@€ustomer requires up to the Maximum Power Reanent for the Initial
Term, the Supply. All electricity passing throudte tPoints(s) of Supply shall be treated as haveenbsupplied under the

Agreement;
(b) subject to clauses 3.3 and 12, the Supply duhie Initial Term shall be Ecotricity;
(c) the Customer shall:

0] take the Supply from REC at the Meter; and

(i) pay the Charges to REC.

The Customer hereby acknowledges to REC th& iREot responsible for the physical deliveryta Supply.

REC hereby undertakes with the Customer tatsseasonable endeavours to supply the Custonterasupply which is produced from
renewable sources, up to the agreed level as @ &chedule 1, during the Initial Term. The @uaser hereby acknowledges to REC
that there may be times when it is not possiblméet this aim, in which event REC shall have nbiliig to the Customer by reason of
the fact that some of the Supply may not have bgmrerated from renewable sources. For the avoiddahaoubt it is hereby

acknowledged by REC and the Customer that in siichrastances the charges will be the same as tbejdvhave been had the Supply

been produced entirely from renewable sources.

The Agreement, if not subject to earlier terminathall (subject to Clauses 6.4 and 7.3) termioatthe expiry date.

If the Conditions Precedent have not beenlifedfion or before the Commencement Date, REC maydbige to the Customer defer the
Expiry Date by one calendar month for each monthpart of a month that REC’s obligation to supplyeistended beyond the

Commencement Date.

Term

Subject to clause 4.2 this Agreement shall &dfeet immediately after midnight on the CommeneatrDate.
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REC will use all reasonable endeavours to tegés supplier to the Metering Point at the Sitéhat the Supply can commence under this
Agreement on the Commencement Date but in the gliahtegistration has not been completed by ther@encement Date the Supply
will commence as soon as reasonably practicabée #fat date. If REC is unable to become Registaredspect of a Metering Point
within 20 working days after the Commencement CREC'S’ obligation to supply to that Metering Poiatyd the agreement it has

provided to the Customer in respect of that MeteRoint shall lapse automatically.

Either party in accordance with clauses 6.47andy terminate the Agreement.

REC's obligation to make available the Supplgar clause 3.1(a) shall end on the Expiry Date.

In the event that the Customer wishes REC mtiroge to make available the Supply after the dhifierm the Customer shall give notice
to REC to that effect by no less than 2 calendamtheoprior to the Expiry Date and REC will amend @€harges accordingly.

In the event that the Customer fails to givéaeoto REC in accordance with clause 4.5 thatishes REC to continue to make available
the Supply after the Initial Term but neverthelesstinues to take the Supply from REC at the Mafear the Initial Term the Customer
shall pay the Contract Overrun Charges to REC.

Metering Equipment

The Supply shall be measured by Metering Egaigrwvhich (pursuant to the Act) it is agreed neetbe certified.

Unless the accuracy of the Metering Equipmentsputied by notice (a "Dispute Notice") given by eitfParty to the other the Metering
Equipment shall be deemed to be accurate. If aubésNotice is given (unless otherwise agreed) tle¢ekihg Equipment shall as soon as

practicable be examined in accordance with theafdtif in such test:-

5.2.1 it shall be found that the inaccuracy of the regtgdn of any kWh meter at normal loads exceedssthtitory limits of 2.5%
plus or 3.5% minus or the inaccuracy of the regi&in of any demand indicator at normal loads edse&% suitable
adjustment shall be made in the accounts renderé®BEIC and the Metering Equipment shall be re-catéxt or replaced and

the cost of the test and re-calibration or replee@mshall be paid by the Customer.

5.2.2 the Metering Equipment is found to be accurate iwithe said limits the Metering Equipment shallde=med to be accurate

and the cost of moving testing and replacing théekiteg Equipment shall be paid by the Party whaessthe Dispute Notice.

The Customer may appoint a Meter Operator to pevidstall and/or maintain the Metering Equipmend @act as meter operator in
respect thereof. If the Customer does not appaeiramproved Meter Operator then REC will do so atG@ustomers’ expense. No Meter
Operator may be appointed unless accredited. TistoBer will use its best endeavours to procureRIEC or its agents, has access to

the Metering Equipment at all reasonable timegdteoto check the meter readings.

If the Customer chooses to appoint their own Agent:

541 the Customer shall procure that their Agent detiterREC an indemnity in a satisfactory form thdt eover REC against any
loss or expense (including penalties imposed utideBSC) suffered by REC as a result of the Agéailisre to satisfactorily
provide, install or maintain the Metering Equipméntaiccordance with all relevant Codes of Practicd Agreed Procedures
set out under the terms of the BSC and the reqeimésrof the Local Distribution Company. If the Qumsers’ Agent is to act as
Data Collector and/or a Data Aggregator the Custahall also procure that they enter into an agezgmith REC (a copy of
which will be made available to the Customer oruest). If a required agreement and/or indemnityaseffected then REC
may appoint an alternative Agent. The Customerl 9@l REC the cost of such Agent and all costs catel with that
appointment which are reasonably incurred by REC;

5.4.2 if an agreement and/or indemnity is effected aredGlistomers’ Agent fails to comply with such regoients, the Customer
shall indemnify REC at REC'’s request, The Custosteall require their Agent to de-register its resplility for the
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Customers’ Supply Point and REC may appoint anradtee Agent. The Customer shall pay REC the obstuch Agent and
all costs associated with that appointment whiehraasonably incurred by REC;

5.4.3 if any Metering Equipment is defective REC maytet €ustomers’ expense remove it or REC may De-&etige Customers’
installation;

5.4.4 if the Customer chooses to replace their Agent waitlalternative Agent the Customer shall give RE@ast 28 days notice. If
this also involves the replacement of Metering Bqent and/or equipment used for communicating thea in order to adjust
to those changes REC may require an additionabgéxefore they take effect; and

5.4.5 if the Customer chooses to appoint their own Agemt the agreement with that Agent terminates, thetdner shall notify
REC no later than the date of such terminationREE shall be entitled to appoint an Agent for thest8mer. The Customer
shall pay REC the costs of such Agent and all atlssociated costs reasonably incurred by REC.

REC shall be entitled at its discretion to includexny Charges a charge for services provided bjgent in addition to the obligatory
service specified in the BSC.

If during the period of this Agreement the termshef BSC insofar as they relate to the activitiesroAgent, are replaced with alternative
arrangements (the “Replacement Arrangements”) themeferences in this clause 5 to the BSC shadldeened to include a reference to
the Replacement Arrangements.

If it is discovered that any metering informatioashbeen inaccurate or the translation of meterifggmation into Charges (or Contract
Overrun Charges as the case may be) has beenecictiren the amount of money due by way of comackiom or to the Customer or
REC (as the case may be) shall be paid forthwitREIC's representative or the representative oMleter Operator (as the case may be)
cannot gain access to read the Metering Equipnwnthe Metering Equipment fails to register coredhe amount of electricity
supplied, or the readings are not communicatedBG For whatever reason, REC shall reasonably ettinfee quantity of electricity
consumed and the Maximum Demand and the Custoraérpgty the charges for the estimated amounts sutgeany adjustment which

may be necessary following the next reading.

The Customer shall notify REC of any dispute orrguegarding the Metering Equipment made by either Customer or the Local

Distribution Company under the Connection Agreeneerity the Customer or the Meter Operator undeMbter Operator Agreement.

Calculation and Payment of Charges

As soon as practicable after the end of eachthmBEC shall render to the Customer an invoicevsip the amount payable by the
Customer to REC for the Supply in respect of thahth calculated in accordance with the Chargesh@iContract Overrun Charges as
the case may be). The Customer shall pay Value d\dde (if applicable) and any other applicable tduty, levy or impost on all
charges. The Customer shall pay each account linvithlin the number of days specified in the Paymeerms following the date of
invoice or notify REC within 10 days there fromtife Customer disputes any part of the invoice tagetvith their reasons but the
undisputed part shall remain payable within 14 daydirect debit. Following resolution of the dispany amount found payable shall be
paid forthwith.

The Customer shall pay any amount due to REd@ruany invoice rendered under clause 6.1 withirddys of receipt of the relevant
invoice by direct debit.

In the event that the Customer fails to make @ayment by the date referred to in clause 6.@uyding any disputed amount withheld
which is subsequently found to have been payal&} Bhall be entitled (in addition to any other rdiee including those contained in
Clause 7) to charge interest on a daily basis erathount unpaid from the date it was originallyoiiced at the annual rate of 3 per cent.
over the base rate from time to time of Nationaktfenster Bank plc. In addition REC may chargeGlistomer for reasonable expenses
incurred in seeking to recover such outstandinguantso REC may at any time request reasonable sgétam the Customer for payment
to which the provisions of s20 of the Act shall lgpp
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If this agreement is terminated for any reasawve where the Customer terminates in accordaitbeClause 7.2) or the Premises being
supplied under this Agreement is vacated prioh&oexpiry date and the Customer does not arrange frew supply contract with REC
or another supplier nor arrange to be supplied utatdf by the Local Distribution Company, or ifi¢ Customers’ new supplier is not
Registered, REC may (in addition to any other ree®dcharge the Customer for any electricity usetha Premises at the Contract
Overrun Charges. If the Customer terminates inra@eswe with Clause 7 and these circumstances épgiythe Charges will apply until
the Expiry Date. After that the Contract Overruna€fes will apply. This sub-clause shall surviventieation of this Agreement. In
addition the Customer shall pay to REC, as lig@datamages, an additional charge equal to £100aplasnount equivalent to one tenth
of the estimated Charges that would have been fmygbthe Customer from the date of terminatiorthte original Expiry Date,
calculated by extrapolating the Charges paid uph& date of termination. The Customer acknowledpes this additional charge

represents a genuine pre-estimate of REC'’s loss.

If the Customers’ payment is dishonoured byGhstomers’ bank, without prejudice to any othenedies available, REC will be entitled

to increase the charges by 3%.

In the event that the amount payable by RE@uady contract for the purchase of electricityRBC is altered directly as a result of the
imposition or variation in the rate of any tax aher imposition REC may, provided that REC has mixet less than 7 days' notice in

writing to the Customer, vary the Charges (or CaxttOverrun Charges as the case may be) to takechacges into account.

In the event that any charges payable by RE€imection with the Supply are raised directlyaasonsequence of the imposition or
variation in the rate of tax or other Governmenty/J&REC may, provided that REC has given not Ieas 7 days' notice in writing to the

Customer, vary the Charges (or the Contract OveBharges as the case may be) to take such chatgesccount.

In the event that REC is required to pay amgtiee power charges by the distributor, REC magyiped that REC has given not less
than 7 days' notice in writing to the Customer,yvire Charges (or the Contract Overrun Chargehasdse may be) to take such

payment into account.

A certificate by REC as to the amount of anyiateon pursuant to sub-clauses 6.6 to 6.8 shdijesti to manifest error be final and

binding on the Customer.

If the information provided to REC by the Custoroertheir agent about the Customers total elecyriciinsumption or the Customers
Load Shape is not true, or materially changes dutive term of the Agreement, REC may increase thardes provided for in the

Agreement by the amount of the resulting additiaueits incurred by REC.

If a Premises is De-energised, or the Customeekawremises, or the Customer ceases to takaaitgett such Premises for any other
reason, then for as long as it continues to bestergid with REC and these circumstances apply tistoBier shall continue to pay REC
the relevant Standing Charge and Availability Reda€harge specified in Schedule 1 or any chargasred by REC on behalf of the
Customer.

The Customer shall indemnify REC against any pgnhdiuidated damages or fine levied by a Compefarthority or pursuant to the
provisions of the BSC resulting from a breach by @ustomer of its obligations under this Agreenveinich causes REC to be in breach
of its licence obligations or its obligations undeRelevant Instrument. REC shall notify the Cugtoas soon as reasonably practicable
after becoming aware that any Competent Authostgonsidering levying any penalty, liquidated daesagr fine and shall use its

reasonable endeavours to resolve any dispute anthimise the penalty, liquidated damages or firappsed.

Power to Terminate the Agreement in Certain Events

If (i) the Customer fails to pay any sum dueer this Agreement within 7 days of the due datdji) the Customer materially breaches
the Agreement and (where it is capable of remedygHailed to remedy such breach within 14 dayRIBEC requesting its remedy; or (iii)

the Connection Agreement or the Meter Operator émient is suspended or terminated; or (iv) an imterider a bankruptcy order or an
administration order is made or a voluntary arramg@ is proposed in respect of the Customer oiCh&tomer enters into proposed
liquidation or a receiver or administrative receiigappointed over any part of the Customers’ daftengs or assets or the Customer is

unable to pay its debts (within the meaning of ltteolvency Act 1986) or the Customer ceases omathres to cease to pay its debts as
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they fall due or make or seek to make any compmusitir arrangement with its creditors; then withputjudice to any of its then
subsisting rights REC may De-energise until saiisfthe circumstances described above are remedi®REG may terminate the

Agreement forthwith by notice and the Customer pélyy REC all reasonable costs of De-energisingoari2isconnecting.

If REC materially breach the Agreement and ¢eheis capable of remedy) have failed to remedghsbreach within 14 days of the
Customer requesting its remedy then without pregdd any of their then subsisting rights the Qustomay terminate this Agreement
forthwith by notice.

No termination of this Agreement for whatsoeson shall be effective in respect of a Premiséiseither (i) the Customer has entered
into a contract with a new supplier for the suppfyelectricity to such Premises (or the Customes &imanged a tariff supply with its
Local Distribution Company) and that supplier hasr Registered; or (ii) the Customer has entettedaimenewal contract with REC for

such Premises.

On termination (irrespective of whether thamieation has become effective in accordance wikku§e 7.3) all monies owed shall
become due and REC shall be entitled to De-enemis#or remove the Equipment. However a terminabgnthe Customer in
accordance with Clause 7.2 which does not becoifeetig®e in accordance with Clause 7.3 will not givee to REC'’s’ right to De-

energise and/or remove the Equipment until the fiyxpate.

If the Customer enters into another electricity@ypontract for the Premises or otherwise autleofexpressly or impliedly) another
supplier to register the relevant Supply Point(sthvthe operator of the relevant Metering Point Adistration System before this
Agreement has expired or been terminated, sucbrashiall be treated as wrongful termination by@ustomer and the provisions of the

final phrase of clause 6.4 shall apply.

Limitation of Demand

The Customer shall not at any time take etgtrexceeding the Maximum Power Requirement withthe agreement of REC. If the

Customer does, then in addition to REC’s’ righD@-energise and/or terminate:-

8.1.1 the Customer shall pay REC the full amourgliofosts losses and expenses thereby causedGdREeason of the provision of the

additional electricity; and

8.1.2 the Customers’ liability to REC pursuanttiis iclause 8 shall not be limited by virtue of clad 1.

Failure or Temporary Discontinuance of Supply

The Supply may be De-energised in the eveRbaofe Majeure in respect of this Agreement; @tiREC's’ sole discretion it considers it

necessary to do so either:-

9.1.1 to avoid danger; or because failure to Dergire the Supply would or might involve REC beimdgpreach of the Regulations; or
to avoid interference with the supply of electsidib another person which REC reasonably believeeg lme caused or result from
the Customers’ Installation; or to enable REC srd@presentatives to inspect maintain or repairpamy of the Equipment or the
Distribution System; or in case of accident or otmergency affecting or likely to affect the Diistition System or any other

system through which (directly or indirectly) RE€eives or supply electricity; or

9.1.2 pursuant to the Use of System Agreemenboisd long as the Point of Supply is De-energisedisconnected under the

Connection Agreement; or

9.1.3 inthe event that the Conditions Precedenharonger satisfied.

The Equipment

The Customer shall not interfere with or permiy interference with the Metering Equipment with any other Equipment.
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If any part of the Metering Equipment or other Himent at the Premises is lost or damaged the Cestsimall pay REC the full amount
of any loss damage and expenses sustained by R&@=aslt unless the loss or damage was causerhwydar and tear or by REC's’ act
or default.

The Customer shall ensure that REC and/ocdbel Distribution Company and its agents or inet§who shall observe such reasonable
site safety and security arrangements as shalbimentinicated to them prior to each entry) shalllgiraes be able to enter the Premises
and be given safe and unobstructed access to thipreent. This right of access shall continue fareasonable period following the
termination of this Agreement.

The Customer shall be responsible for ensuhagthe Installation is compatible with the Distition System. If any such Installation (or
modification thereof) results in costs or experiseisng charged to REC by the Local Distribution Camyp (or otherwise) the Customer
shall indemnify REC. The Customer shall bear afits@and expenses incurred by it in respect of aogifination to the Distribution
System.

Limitation of Liability

Neither party shall be liable for any breatths Agreement directly or indirectly caused lyrée Majeure.

Subject to sub-clause 11.8 and save as pibuideause 6, this sub-clause 11.2 and 11.5 avel\shere any provision of this Agreement
expressly provides for an indemnity or payment adts or charges, a Party (the "Party Liable") sbaly be liable for loss directly
resulting from any breach of the Agreement whicdults from physical damage to the property of ttieeoParty and which at the date
hereof was reasonably foreseeable as likely tdtresthe ordinary course of events from such bhepvided that the liability of either
Party for such loss or damage shall not exceedetiser of six times the average of the Monthly payts made by the Customer under

the Agreement or £1 million per incident or senéselated incidents.

Where electricity is to be supplied under the Agrest to two or more Premises the liability of eitRarty for the loss described in sub-
clause 11.2 shall for each Premises not exceelésker of six times the average of the Monthly payyts made for that Premises by the

customer under the Agreement or £1 million perdant or series of related incidents at that Presnise
From any compensation payable by REC to thetatner REC can deduct any compensation payalfleet@ustomer by the Local
Distribution Company under the Connection Agreeméinthe Local Distribution Company's compensatisas paid after REC had

compensated the Customer then the Customer shaildréo REC up to and including the amount paidRBC any amount so recovered.

Nothing in this Agreement shall exclude oritlithe liability of either party for death or persd injury resulting from its negligence or the

negligence of any of its officers, employees omtgie

Neither party, nor its respective officers playees or agents shall in any circumstances whegsde liable to the other party for:

(a) any loss of profit, loss of revenue, loss d&f,ugss of contract or loss of goodwill; or
(b) any special indirect or consequential loss; or
(c) any loss resulting from the liability of thather party to any other person howsoever and whesver arising save as provided

in sub-clause 11.5; or

(d) any loss resulting from loss or corruption olamage to data stored electronically and/or cdenmoftware;

save that if the Customer wrongly terminates theeAment REC may claim loss of profit.

The rights and remedies provided by this Agee# to the parties are exclusive and not cumaivd exclude and are in place of all

substantive (but not procedural) rights or remeéigsress or implied and provided by common lawtatuse in respect of the subject
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11.9

11.10

11.11

12.

121

12.2

12.3

12.4

matter of this Agreement, including any rights amttwhich either party may possess now or at amge tincluding actions brought in

negligence and/or nuisance.

Save as otherwise expressly provided in tigredment, this clause 11 insofar as it excluddsrits liability shall override any other

provision of this Agreement, provided that nothinghis clause 11 shall exclude or restrict or oilige prejudice or affect any of:

(d) the rights, powers, duties and obligations itfiex party which are conferred or created by ttet, REC's supply licence

granted under the Act or the Regulations; or

(e) the rights, powers, duties and obligationshef Director or the Secretary of State under the Any licence or otherwise
howsoever.

Each of the paragraphs of this clause 11:shall

(U] be construed as a separate and several cotgratt and if one or more of such paragraphs id teebe invalid, unlawful or

otherwise unenforceable the other paragraphs igmadin in full force and effect and shall continadind the parties; and

(9) survive termination of this Agreement.

Each party holds the benefit of clauses 1123 and 11.4 for itself and as trustee and afgerits respective officers, employees and

agents.

REC accept no liability in respect of any ifiodtion made to the Installation or the Distrilmit System and notwithstanding the
foregoing provisions of this clause 11 the Custosf®ll indemnify REC against all costs, lossesndademands and expenses which

REC suffer or incur as a result of any modificatiorthe Installation.

Force Majeure

If either party shall be prevented or delafrech carrying out any of its obligations under tiigreement because of an event of Force
Majeure this Agreement shall remain in effect latesas otherwise provided herein both partiesgatitins other than any obligation as

to payment under clause 6 shall be suspended wiliability for a period equal to the period of teeent of Force Majeure provided that:

(h) the suspension of performance is of no grestepe and of no longer duration than is requirethbyevent of Force Majeure;

0] no obligation of either party that arose beftire event of Force Majeure causing the suspemdiperformance is excused as a

result of the Force Majeure; and

0] the non-performing party gives to the othertpgrompt notice of Force Majeure describing thergvand describing its

proposals for overcoming the same and uses abbmeade efforts to remedy its inability to perform.

In the event of Force Majeure affecting RE&DHity to provide the Supply, for the period ofchuForce Majeure the Customer shall be

relieved of its obligations to purchase the Supplihe extent necessary to mitigate the effecsioh Force Majeure.

If either party is prevented in whole or intdfeom performing its obligations by reason of é®Majeure or is aware of the likelihood of
being so prevented, it shall notify the other pamtyvriting forthwith of the cause and the extefisach non-performance or likely non-
performance, the date or likely date of commencentisereof and the means proposed to be adoptedntedy or abate the Force
Majeure; and the parties shall without prejudiceh®s other provisions of this clause consult withiew to taking such steps as may be

appropriate to mitigate the effects of such Forageudre.

The party prevented from performing its oltlijas under this agreement by reason of Force Majshall:

(k) use all reasonable endeavours to remedy oedbatForce Majeure as expeditiously as possible;
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(0} keep the other party regularly informed durthg period of Force Majeure as to when resumptfgmedormance shall or is

likely to occur;

(m) notify the other party when the Force Majeuss lteased or the circumstances have changed trtemt &hich permits

resumption of performance to occur;

(n) resume performance as expeditiously as possiitée the end of the period of Force Majeure @ tircumstances have

changed to an extent which permits resumption cifi @erformance.

Notices

A notice or other communication under or imrggction with this Agreement shall be in writingthre English language and may be
delivered personally or by facsimile transmissiansent by first class pre-paid post to the partye da receive the notice or

communication, to its address set out in this Agret or another address specified by that partyrityen notice to the other.

A notice is deemed given, if delivered perdgnwhen left at the address referred to in clalBd and, if sent by first class pre-paid post,
the day after it is posted.

Assighment

The Customer may not assign this Agreemeiftowttthe prior written consent of REC (such conserttto be unreasonably withheld or
delayed).

REC shall be entitled to assign, novate or tranasfgror all of its rights and obligations under fkgreement without the consent of the

Customer (provided that the proposed assigne@wsferee holds a suitable electricity licence @xismpt from doing so).

Publicity

The Customer shall neither during the ternthsf Agreement nor thereafter make any use or alowuse to be made of any trade or

service marks or other materials owned by REC,owutlfirst receiving prior written consent from REC.

REC shall neither during the term of this Agment nor thereafter make any use or allow anyaibe made of any trade or service marks

or other materials owned by the Customer, withoat feceiving prior written consent from the Custy.

Confidentiality

The Customer shall keep secret and confidesutich shall not disclose to any third parties amfprimation relating to the business or

affairs of REC which it acquires in the courseeafaiving the Supply.

The obligation set out in 16.1 shall not agply

(0) information which is in or enters the publiciin otherwise than as a result of a breach btistomer of its confidentiality

obligations hereunder; or

(p) any information which the Customer is requitedlisclose by reason of any legal or regulatoguiement.

Conversion to Euro

With effect from the date (if any) that Englamdopts the Euro as its lawful currency in subttin for Sterling (the Euro Effective
Date");
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(a) to the extent relevant, invoiced amounts dhaltalculated in Sterling and converted from Sigrto Euro and shall be stated

in the invoice in Euro;

n payment of those invoices and all other payméaiting due under this Agreement on or afterflueo Effective Date shall be

made by the payer to the relevant Euro accoutiteofdcipient in Euro in accordance with the prarisiof clause 6;

(s) no payments of invoices falling due after thed=Effective Date which would have been payableStarling under this

Agreement but for the adoption of the Euro by Endlas its lawful currency shall be made in Sterlimghational currency

units; and
) the rate of interest referred to in cause 6alde the equivalent rate of National WestminB@nk plc for Euro.
(u) For the purposes of this clause 17:

conversions from Sterling to Euro will be at theefl conversion rate provided for by English lawda

"Euro" means the lawful currency of the member stateb@fEuropean Union that adopt the single currencyccordance

with the Treaty establishing the European Commuagyamended by the Treaty on European Union.

Miscellaneous Provisions

The Customer shall ensure that REC and/oiir@itees (who shall observe such reasonablesafiety and security arrangements as shall
be communicated to them prior to each entry) agdl imes able to enter the Premises for any reasaonnection with REC's’ statutory
or contractual rights including (but not limited the right to De-energise, and are given safewarabstructed access to any equipment
belonging to REC or the Local Distribution Compailgis right of access shall continue for a reastnpériod following the termination

of this Agreement.

The Customer warrants that the informasiapplied by them or their agent is true and coraect shall remain so throughout the term of

the Agreement unless varied by agreement.
The Customer warrants that they have not beenegachrof any other arrangement for the supply aftetéty such that they could have
been liable to De-energisation. Notwithstanding-slalnise 11.7 breach of this warranty shall enRteC in addition to other rights to all

those rights contained in clause 7.

Any waiver by either Party of a breach of the Agneat must be in writing and shall not be constraga@ waiver of any further breach of

the same or any other provision.

Each of the Parties undertakes to comply with tleribution Code as defined in the PSA.

Nothing in the Agreement shall prejudicexfiect REC’s’ rights or powers under any statutgutory instrument regulation or order for

the time being in force.

The Agreement shall constitute the entireeaagent between the Parties.

Any variations to the Agreement must be in writargd signed by both Parties. Both the Customer d&@ &hall effect any amendment

required to be made to the Agreement by the Directo

If any provision of the Agreement is or becomeslitthis will not affect the remaining provisions.

All notices are to be sent by first classt podacsimile to the address indicated in thiségnent or such other address as may from time

to time be notified in writing.
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Rights of third parties

No person may enforce any of the terms ofAgigement under the Contracts (Rights of Thirdi€gyAct 1999.

Governing Law

This Agreement is governed by and construeataordance with English law and is subject toekeusive jurisdiction of the English

courts.

Standard Connection Agreement

The Customer agrees that by entering intoctimigract with REC, they are also entering intéemdard Connection Agreement (the terms

of which have been made known to them) with thet@usrs’ Local Distribution Company.



